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3|  Introduction 

Introduction 
Supplying business software with 
expertise since 1978.

Formed in 1978 Diskel Limited has 

a wealth of experience in the 

provision of integrated business 

solutions. We have a proven track 

record of successfully delivering IT 

solutions across a broad range of 

industries throughout the UK.

The proper selection of a  

consulting and support 

organisation can be the difference 

between a successful or marginal 

implementation of a 

computerised system. Diskel will 

partner with you to meet today’s 

objectives and plan the flexibility 

you’ll need to move forward and 

direct your future. 

We aim to provide a “Complete 

Solution” taking responsibility for 

all elements of an entire project 

and continue to offer new and 

improved technologies to better 

your competitive edge. 

As a Microsoft Partner, we are 

committed to providing an 

exceptional service based upon 

partnership, technical expertise 

and customer focus. It is our belief 

that by working with you closely, 

and providing cost effective 

business solutions, we will gain 

your trust and continually exceed 

your expectations.  

Dedicated to 
building better 
business 
systems for over 
40 years.
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About 
Diskel

At Diskel, our mission is to empower businesses through innovative, 

bespoke solutions that enhance efficiency and drive growth. We are 

committed to excellence, integrity, and continuous improvement, 

ensuring our clients can thrive in a dynamic and ever-evolving market

At Diskel, we transform challenges 

into innovative solutions, 

empowering businesses to thrive in a 

rapidly evolving world

Complete
Solutions
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Vision: 

At Diskel, our vision is to be the 

leading provider of innovative 

solutions that empower 

businesses to achieve their full 

potential and drive sustainable 

growth in an ever-evolving digital 

landscape. 

Old Mill House, Mill Road
London, UB7 7EJ

Company Detail 
Email : sales@diskel.co.uk 
Tel : 020 8017 1000

Contact Us 

Our mission is to deliver 

exceptional, customised services 

and solutions that exceed our 

clients' expectations. We are 

committed to fostering a culture of 

excellence, collaboration, and 

continuous improvement, while 

ensuring the highest standards of 

integrity and professionalism in all 

our endeavours. 

Mission: 

We are committed to continuous 

innovation, always seeking new 

ways to improve and stay at the 

forefront of technological 

advancements.

Exceeding customer expectations 

by delivering the quality products 

and services is our priority. 

Value: 

Vision & 
Mission 
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Our Services 
At Diskel, we provide comprehensive solutions to meet all 
your business needs:

ERP Solutions

Managed IT Services

Our comprehensive IT support includes proactive 
maintenance, updates, monitoring, and troubleshooting for 
your systems.

Cloud Services

Our scalable cloud services include hosting and storage that 
enhance collaboration and efficiency.

Cyber Security Solutions

Our partnership with leading cyber defence solutions protect 
your data and systems with firewalls, anti-virus software, and 
threat detection.

We offer advanced tools to streamline your financial 
processes, including accounting, manufacturing, WMS, CRM, 
CIS and payroll management systems.
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& Solutions
"Enhancing Your Business with Advanced IT Solutions

IT Consultancy

Business Continuity and Disaster Recovery 

We develop plans to minimise  downtime and ensure quick 
recovery from disruptions, including data backups and 
recovery strategies.

Training and Support

We offer customised training sessions and ongoing support 
to keep your team and systems performing optimally.

Customisation & 3rd Party Integrations

Experience seamless Customisation and 3rd Party 
Integrations designed to enhance your business's unique 
needs and streamline your operations.

Our Tech Team provide advice on technology adoption, system 
upgrades, and digital transformation to help you achieve 
optimal results.
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Uniting technology, we combine cutting-edge 
solutions to establish a secure and seamless 
digital environment, enabling businesses to 
prosper and succeed.

Integrated Solutions for Businesses
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Data Analysis & 
Customisation

Power BI

API Development & Integration

Third Party Integrations

Harness the power of data with our 
Power Bl integration services. We 
transform your raw data into insightful, 
interactive dashboards and reports, 
enabling you to make informed 
decisions with ease. Our solutions are 
tailored to provide real-time analytics 
and visualisations that drive strategic 
growth. 

We excel in developing robust APls 
that facilitate seamless 
communication between your systems 
and third-party applications. Our API 
solutions ensure secure, scalable, and 
efficient data exchange, enhancing the 
functionality and interoperability of 
your software.

Maximise the potential of your existing 
systems with our third-party 
integration services. We integrate a 
wide range of external applications 
and services, ensuring they work 
harmoniously with your current 
infrastructure. This approach not only 
enhances productivity but also 
streamlines your business processes.

Our Expertise

AP Automation

Document Management 

Bespoke Applications

Streamlined  accounts payable
processes.

Efficiently manage and store
documents.

Develop software tailored to 
your specific business needs.

Custom Software 
Solutions - 

Understanding that every 
business is unique, we 
offer bespoke software 
development services. 
From initial consultation to 
deployment and support, 
we work closely with you 
to create solutions that are 
perfectly aligned with your 
business objectives. 
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Empowering Small and Medium-Sized Enterprises

In the modern business landscape driven by data, 
possessing real-time analytics and reporting is 
essential rather than optional. Small and medium-sized 
enterprises (SMEs) greatly benefit from Business 
Central's comprehensive, built-in analytics and 
reporting features, which seamlessly monitor various 
business activities right out of the box.

Adaptability Across Business Models: No 
One-Size-Fits-All

Business Central is crafted to accommodate both 
standard and intricate business procedures. Each 
procedure is paired with detailed reporting and 
analytics tools, enabling you to delve deeper into your 
data. There’s no need to switch applications; ad-hoc 
analysis is conveniently available directly from your 
Home page, offering instant insights when they are 
most needed.

Enhanced Financial Reporting: Mastering Your 
Account Schedules

Account schedules are an effective tool for financial 
reporting in Business Central. This feature extends 
beyond just accountants and controllers, allowing a 
wider range of stakeholders to extract crucial business 
data from sources such as the chart of accounts, 
budgets, cash flow accounts, and cost types.

Data-Driven Decision Making: Transforming Insights 
into Actions

Leverage this wealth of data to continuously evaluate 
your business's health and make significant 
contributions to strategic decisions. With the flexibility 
to define row and column layouts, Business Central 
makes it easy to generate customised reports. You can 
calculate totals and sub-totals and manage print 
outputs to create relevant comparisons, whether it's 
current figures against historical data or budgetary 
changes over time.

Who we work with

Wholesale and Distribution

Construction

Financial Services

Professional Services

Retail

Manufacturing
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How we work

AIM (Application Implementation 
Methodology) is a structured 
methodology for the implementation 
of financial and operational systems.

It was developed by Diskel consultants to 
provide a secure yet flexible framework for the 
management of implementation projects, 
drawing upon our experience in this field over 
the last 40 years. This document is intended to 
provide an overview of the process. 

AIM was developed as an eight step 
methodology capable of incorporating all 
aspects of systems implementation from initial 
project planning through to final testing, live 
running and system handover. It can be applied 
to complex multi site implementations systems 
or to the most straight forward of single user 
requirements. 

The concept is simple - by using a tried and 
tested structure approach, risk is reduced and 
consultants do not have to spend significant 
amounts of time creating the tools from 
scratch with which to carry out each new 
assignment. 

The eight phases are designed to assure that 
the needs of the organisation are clearly 
identified and are met by the final system 
implementation. The eight basic phases are set 
out on the left and each phase is discussed in a 
little more depth below. 

The Eight Phases

Phase l 
Phase 2 
Phase 3
Phase 4 

Phase 5 
Phase 6 
Phase 7 
Phase 8 

Project Planning 
IT Infrastructure 
Software Installation 
Business Process 
Review & Application Configuration 
Key User Testing 
User Training 
Data Migration 
Project Review and Close



200+

Clients 

47+

Years in Business

99.7%

Approval

Backed by over 47 years of industry expertise and a 
99.7% client approval rating.

With over 47 years of experience in 
the industry, Diskel has established 
itself as a trusted and reliable 
partner for businesses seeking 
innovative technology solutions. 

Our extensive expertise enables us to 
serve over 150 clients, providing 
tailored services that drive business 
success and efficiency. Our longevity in 
the business is a testament to our ability 
to adapt, innovate, and consistently 
deliver outstanding results.

Our commitment to excellence is 
reflected in our impressive 99.7% 
approval rating. This high level of 
customer satisfaction underscores our 
dedication to understanding our clients' 
needs and providing exceptional service. 
We take pride in building strong 
relationships with our clients, ensuring 
that we exceed their expectations with 
every project.

At Diskel, we are proud of the strong 
relationships we have built with our 
clients and look forward to continuing to 
support their success with our reliable, 
secure, and efficient technology 
solutions. By choosing Diskel, you align 
your business with a partner committed 
to your success, helping you thrive in 
today's competitive landscape.

*Diskel customer survey 2021

12 Our numbers
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Clients 
Supporting a diverse range of customers.

Some of the businesses  that use our innovative solutions and  have empowered businesses with Diskel. 

Bahlsen Biscuits

Bahlsen is an international sweet biscuit manufacturer. In Germany Bahlsen is the most 
successful manufacturer in this market and with the brands BAHLSEN and LEIBNIZ 
market leader. Also throughout Europe, Bahlsen is one of the most successful sweet 
biscuit companies

Stewart Clague Services Limited

SCS is an Isle of Man registered company specialising in all aspects of the 
building services industry.  This includes in-house expertise from call centre 
personnel right through to management, project engineers and tradespersons 
with the highest industry qualifications.

Core Group

In just 15 years, Core has grown from a small-scale distribution network to a 
nationwide business connecting diverse brands with over 30,000 high street and 
independent retailers of every shape and size.

Kuwait Finance House

Kuwait Finance House (KFH) is considered a pioneer in the banking phenomenon 
known as Islamic Finance or Shari’a Compliant Banking. KFH is the first Islamic bank 
established in 1977 in the State of Kuwait and today it’s one of the foremost Islamic 
financial institutions in the world.
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Microsoft is a globally trusted leader in 
technology, offering a broad spectrum of 
solutions that enhance business productivity 
and efficiency. 

From Microsoft 365's cloud-based productivity 
tools to Microsoft Dynamics' powerful business 
applications, Microsoft continuously drives 
digital transformation and innovation. 

These solutions enable seamless collaboration, 
robust data management, and streamlined 
operations across various industries.

Cybersecurity and Networking

Hardware and Data Protection

In the field of cybersecurity and networking, 
trusted brands like Sophos, SonicWall, Juniper 
Networks, and McAfee play a pivotal role. 
Sophos and McAfee deliver comprehensive 
protection against cyber threats through their 
advanced security software, while SonicWall 
and Juniper Networks ensure secure and 
scalable network solutions with their 
high-performance equipment and firewalls. 
These brands are renowned for their reliability 
and effectiveness in safeguarding business 
environments.

For hardware and data protection, HP and 
Datto offer reliable and innovative solutions. 
HP's computing and printing products are 
renowned for their quality and performance, 
catering to both businesses and consumers. 
Datto specialises in data backup and disaster 
recovery, providing businesses with the 
assurance that their data is safe and can be 
quickly restored in case of disruptions. These 
are just some of the trusted brands we use to 
ensure top-tier solutions in technology, 
security, and business management.

Microsoft Solutions
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Why Choose Diskel?

Having explored our brochure, 
you've already seen how Diskel 
excels in delivering innovative and 
reliable technology solutions. By 
choosing to work with us, you align 
your business with a partner 
committed to enhancing 
productivity, streamlining operations, 
and ensuring robust security 
measures. Our expertise and 
dedication drive business success 
and help your company thrive in 
today's competitive landscape.

At Diskel, we pride ourselves on a 
customer-centric approach. We build 
strong relationships, understand your 
goals, and deliver exceptional 
solutions tailored to your unique 
needs. Our team of skilled 
professionals is always ready to 
support you, ensuring you receive the 
highest quality service and the best 
possible outcomes for your business.

Join us
Let us help you achieve your goals with our expertise and 
innovative solutions.

By selecting Diskel, you gain a 
trusted partner with a proven track 
record of success. We are 
dedicated to providing 
comprehensive ERP and 
accounting software solutions that 
improve financial management 
and overall business performance. 
Join us and experience the 
difference of working with a 
company that truly understands 
and supports your business 
needs.



Empowering your business with 
innovative IT solutions, 
seamless integration, and 
unparalleled support for a digital 
world.

Old Mill House, Mill Road, West 
Drayton,UB7 7EJ

Call 012-345-6789 


